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The Manager Date:

Pickfords Removals (SA) (Pty) Ltd 18 August 2009

P O Box 13203

NOORDSTAD Enquiries:

9305 Ms Marinda vd Westhuizen

Tel 427 12 421 3047
Attention: Ms Marisan Hendriks

Dear Ms Hendriks

REMOVAL OF FURNITURE — L MALEKA — BLOEMFONTEIN TO PRETORIA

The abovementioned has reference.

Firstly, | would like to thank you for the professional way in which you assisted us during
our move from Bloemfontein to Pretoria. From the time we have requested a quotation, up
to where you have arranged for the unpacked boxes to be collected, Pickfords delivered
an excellent service. Ms Hendriks, you and all the other role players involved ensured that

we had total peace of mind during our move.

| would like to confirm herewith that we experienced no damages to our possessions
during the move and therefore no insurance claim will have to be processed.
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